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HELP

CXPoint Client Application User
1. Client User Login

1.1 How new user will set password and login for the first time in dashboard?
Step 1. Open the email containing the account setup link and click on it.

Step 2. Enter email and OTP. Then click on Change Password.
Step 3. Set new password and Confirm Password. Then click on Change Password.
Step 4. To login enter Email and Password.

Step 5. To Authenticate, download and use Microsoft Authenticator App and Scan the QR Code then choose
Next.

Step 6. Enter one time Password Code then choose Next.
Step 7. Approve the notification were sending to your app.
Step 8. Once the notification is approved you are authenticated.

Click here to go back to list of questions

1.2 How does a registered user Login?
Step 1. Registered user will open application.

Step 2. Enter your email and password then click on login.
Step 3. Approve notification or code on Authenticator app.
Step 4. Enter One Time Password Code and choose Submit.

To go back to list of questions click here

1.3 How Single Sign-on Works?
Step 1. Login with Single Sign-On (SSO)

Step 2. Enter your Single Sign-On email.
Step 3. Verification link will be sent to your email.

Step 4. Verify/Approve from your email.
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Welcome Back!

Please log in to continue

Emall

Your trusted growth
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partner for Al based
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Remember me Forgot Password?

Login with Single Sign-On (SS0)

ABC Industries Change Organisation
EMEA (Frankfurt) Change

To go back to list of questions click here

1.4 How to reset Forgot Password?
Step 1. Enter your email.

Step 2. Click on send OTP on Authenticator App.
Step 3. Enter and Verify code.
Step 4. Create new Password.

Step 5. Login with new Password.
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Forgot Password

Enter your email

Email

olivia@trippmatch.com

Send OTP on Authenticator App

To go back to list of questions click here

1.5 How to change region?
Step 1. Go to login page.

Step 2. Click on Change Region.
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Step 3. Select Region and click on submit.

To go back to list of questions click here

1.6 How to change organization?
Step 1. Go to login page.

Step 2. Click on Change Organization.

CX

Welcome Back!

Please log in to continue

Email

oliviagtrippmatch.com

Pasaword

Remember me Forgot Password?

Login with Single Sign-0n (S50)

l ABC Industries Change Organisation

EMEA (Frankfurt) Change

Step 3. Enter your organization name and select continue.

To go back to list of questions click here

Voyage User

1. How to save to workspace in Voyage?
Stepl. Go to Voyage page.
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Ave Calvar ®

@ Home

Voyage Management
@ Nexa 3 csVFiles
@ AP % SCXML/VXML Files
€% GenOps <) WAV Files
Activity
Saved Files
@ Directory
No Saved Files
© Documents
i Reports
@ Settings

(N expoint

Step2. Go to Files Section & Click on “Click to Upload” option.

Files

Select Project

Files A Flow summary

Select Project v

o Clicktoupload or drag and drop

VML XML or W

T Click to upload or drag and drop

WML, SCXML

Step3. Select the File to be uploaded and click on “’Open”.

. or WAV

—~

Upgrade Now o

Select Main Flaw File ~

Save Flow

Generate Repart

= 66% +

~
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Desktop
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~ Devices and drives (4)
i Local Disk (G

Local Disk (C:) New Yolume (0 Local Disk ()
E——

= New Volume (D: W 514 GB free of 222.GB. N 575 GB free of 390 68 Ny 203 GB free of 111 GB

= Local Disk (E) New Yolume ()

 New Volume (F) I
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o Network. v

Fle name |

Step 4. Select the Workspace or can create new workspace by clicking “’Add new workspace” in which you wish
store the selected file.

Save to Workspace

& Genesys

+ Add New Workspace




X

CXPOINT APPFOUNDRY CLIENT USER HELP GUIDE_V1.0_21022025

Step 5. Select the Project from selected workspace and click on “’Submit” to save the file.

Save to Workspace

Genesys Projects

6 Project 1 © Project 2 €5 Project 3 & Project4

+ Add New Project Cancel

To go back to list of questions click here

2. Flow Summary & Flow discovery
Step 1. Go to Voyage> Select File from Workspace to view flow summary.

®
@ Ave Calvar Q. Search Upgrade Now Ay

avecalvar@cxpoint.co.uk

& Home Files A Flowsummary ~
Voyage Management (C]
© Voyage ji
Genesys> Project ’ @ oML @) vxmL Main MenuVXML
© Nea CSVFiles
(s} Flowsfile VXML
APIX sEa SCXML/VXML Files 200KB  Genesys
& GenOps <]) WAV Files [ SubflowVXML
200KB
Activity e
Saved Files .
Directory (e} Tech designVXML
200KB
o No Saved Files e Def:
D ts :
ocumen Main Menu Demo Flow Tran

D Tech design.SCXML

il Reports 200KE  Genesys 0 @ q
& Settings

D Tech design.SCXML
200KB  Genesys Menu list Demo Tran:

[ TechdesignSCXML
200KB  Genesys

Click toupload or drag and drop
VXML, SCXML, or WAV

(X expot L

b - 66% +
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Step 2. Select the category of flow from “’Discovery of flows” section.

Ave Calvar ©
avecalvar@cxpoint.co.uk
@ Home

© Voyage

@

Nexa

®

APIX

GenOps

® O

Activity

5]

Directory

©

Documents

Reports

@

Settings

(X cxpoint

Q Search

Voyage Management
[ csvFiles
553 SCXML/VXML Files

<]) WAV Files

Saved Files

No Saved Files

Main Menu

Menu list

Vv Flow summary

Main MenuVXML v

Demo Flow

DemoVXML &

Agent Start by Month

Jan  Feb  Mar  Apr  May  Ju
Name of File Main Menu
Type of File VXML
Flow Represented 05

Prompt files 05

Det
Trai

Trar

Upgrade Now Q
Discovery of Flows
Select Category
Call Flow Routing Flow
File Name Previous Next
Main Menu Demo Flow
VXML VXML
Demo Flow Main Menu Default Tra...
VXML VXML VXML
Route to Agent
Default Tr.. Demo Flow AL
VXML VXML Route on DNIS
VXML
Select File
Default Transfer v

Default Transfer

©

SOl
20 ' ' ' ' .

View Complete Details

&

8

Step 3. Select the file from drop down bar > select the object tag from “’Select Object tag” to analyze it’s

summary.

@ Ave Calvar
avecalvar@cxpoint.co.uk

= Home

P Nexa

APIX
£

GenOps

Activity

E Directory
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Q. Search

Voyage Management
[y csvFiles
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Saved Files
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Main Menu

Menu list
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Main MenuVXML v H
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Name of File Main Menu
Type of File VXML
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Select Object Tag

‘ Select ~ ‘

Users
Divisions
Roles

Queue v

View Complete Details
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Step 4. Click on “View Complete details” to get the Summary of selected Object tag file.

= Emails
® Text Messages

Total

500
Average No. of Queues [ 5
s0 No. of Queues (Emails) Quarter1 v Type of Queue v
S50
[0
60
30
20
Jan Feb Mar Apr May Jun 50
® Emails ® Text Messages
40
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p— 30
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a0 20
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=0
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Levell @ Level2 @ Level3

Level 1 ® lLevel2 @ Level2

Vview Complete Details Cancel

To go back to list of questions click here

3. Prompts & Transcribe (file meta data, application logic, scripts & variables)

Step 1. Select the file from workspace > click on the “Flow Summary” to view( Meta data ,etc.)

®
@, G teweton | )
{2 Home Fil v Fowsammry -
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Step 2. Can view summary of file selected > to view Prompts click on option

Mainmenu.VXML  Prompts

Summary of File

File Metadata:

The file is an XML document.

It adheres to the VoiceXML 2.1 specification and includes namespaces for VXML and Genesys
extensions.

Itwas generated by Composer version 8.1.5561.28.

Global Scripts and Variables:

Several JavaSeript files are included for additional funetionality {common js, etic s, jsen js,

DataAceesss)

Global varizbles are declared and initialized in a script block. These variables include:

AppState object with various properties such as System, CallUUID, ANIL DNIS, and others related to

the session and application configuration.
itialization of system type vari il

vpeWariable function,

Setting default values for application-specific variables like APP_ASR_LANGUAGE. APP_LANGUAGE.

APP_OPM, etc.

Application Logic:

The AppState ebject is configured to manage different aspects of the call session, including handling
protocol-specific headers and parameters.

Variables like EnableFCR, EnableReports, and EnableSNMP are set to control various features and
reporting mechanisms.

To go back to list of questions click here

4. Save flow & generate report
Step 1. Goto Voyage management > select the flow category under “’voyage management”.

X

<7xml version="1.0"
encoding="UTF-8"7> <xmi:XM|
xmins:xmi="http:/f
waw.omg.org/XMI"
xmins:xsi="http:/f
www.w3.0rg/2001/XMLSchema-
instance’ xmins:gup="http:/
studio.genesyslab.com/gvp/
xmins:notation="http://
www.aclipse.org/gmi/
runtime/1.0.2/notation”
xmi:version="2,0"
<qgup:CallflowDiagram
xmiiid="_qYDEQCK7Ed2S87Gn9
VVJCA® name="routeyou”
designedUsing="Gomposer
8.1.561.28"> <history>8.1.3</
history>  <history>8.1.300.01</
history>  <blocks
xsitype="gvp:PromptBlock”
xmitid="_rnLJOCK7Ed2S87GnoV
VJCA"
name="VoiceMail_Prompt*
category="Prompt">

<prompts
xmi:id="_oS3xMKxiEeCvsbwQsk
nwew"
name="Helloworld_Prompt"
value="You are a VIP customer,
One of our deposit
representative will help you rig...

Mainmenu VI Prompts

Attached WAV Files

Weleometnay
20KE Gannsys

Tranteriay
F00KB  Gaesys

Slence
OKR  Genasys

Sience Wy
20KE Ganess
Siene sy

ZOKE Gttt

(=)

Silencewiy
0KE ¢

[

Silence i
ZOKE  Genesys

(]

Silence iy

HOHE Gareeys

Step 2. Select the flow> and click on “’Save flow” or click on “generate report” to view report.

(X expoint

Ave Calvar
avecalvar@expoint.co.uk

Q. Search

Files
Voyage Management
Genesys > Project 1 ~
Nexa [} csVFiles
[ Flowsfile VXML
APIX sEs SCXML/VXML Files 200KE  Genesys
GenOps <) WAV Files (3  SubflowVxXML
- 200KB  Amaya
Activity
Saved Files
Directory [  TechdesignVXML
Z00KEB  Genesys
No Saved Files e
Documents
D Tech design.SCXML
Reports 200KE  Genesys
Settings [ TechdesignSCXML
200KB  Genesys
[  TechdesignSCXML

200 KB

Genasys

~

c to upload or drag and drop
VXML, SCXML, ar WAY

Flow summary
(@) .SCXML
Main Menu
Menu list

€ »”
‘Prompts”.
%
151150 Previewof “Welcome WAY"
o | @ ekt 0
° — o
Transtribe
© Welcome to CC Analogy.
How can | Help you?
(-]
Hide Transeribe
[}
¢
(-]
Upgrade Now Ay
~
Main MenuVXML  ~ - 8
Save Flow
Generate Report
Def:
Demo Flow Tram:
Demo Tran
P — 66% +
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Step3. User can also rename the while saving it in files.

Rename Flow X

Flow name

Flow 1

cancel

Step 4. User can delete the saved flow by selecting the “Delete flow”.

©
@ Ave Calvar Q Search Upgrade Now @

avecalvar@cxpoint.co.uk

2 Home Files A Flow summary 2
Voyage Management ®
€ Voyage - .
0 vorse | @ s @ v M ens
© Nexa [} csvFiles
APIX sEa SCXML/VXML Files
&3 GenOps ¢]) WAV Files
Activity
Saved Files
E3 Directory
e b ) Flow1 : Def:
t .
ocuments Main Menu Demo Flow Tran
Rename Flow
i Reports e 0 q
@ Settings Delete Flow
Menu list Demo Tran:

PN Click to upload or drag and drop
VXML, SCXML, or WAV

7 . Upload From Workspace 23 — 66% +
(X cxpaint
N\

To go back to list of questions click here

Nexa User
User Object

1. How to active and update users?
Step 1. Go to Nexa > People & Person > Users

Step 2. Click on Active to see all the active users.

11
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Users

List ef all the users.

1000

Active

Active  Inactive Deleted

5 Workspace Role

Step 3. Click on 3 dots beside search bar as shown below.

CL Search -

Call Routes  Cystomize Table

Agent Trz Update Details

AgentTrz Delete Selected

Step 4. Select Update Details.
Step 5. Update the details and save.

To go back to list of questions click here

2. How to create users?
Step 1. Go to Nexa > People & Person > Users

Step 2. Click on +Create User button on top right corner.

Upload C5Y File to Update Details + Create User

Step 3. Upload file to create users.

Step 4. Click on upload or drag and drop or Click on Load from Workspace button.
Step 5. Select file from your device or Select Workspace and click on Open button.
Step 6. Select Project and click on Open button.

Step 7. Select File and click on Submit.

Step 8. Now you can preview the file.

Step 9. Click on submit to create.

12
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To go back to list of questions click here

3. How to update users via CSV file?
Step 1. Go to Nexa > People & Person > Users

Step 2. Click on Upload CSV File to Update Details.

Upload C5V File to Update Details + Create User

Step 3. Upload CSV file to update user details.

Step 4. Click on upload or drag and drop.

Step 5. Locate and select the file you wish to upload, then click Submit.
Step 6. Now you can preview the file.

Step 7. Click on submit.

To go back to list of questions click here

Divisions object
1. How to create division?
Step 1. Go to Nexa > People & Person > Divisions

Step 2. Click on +Create Division button on top right corner.

Upload C5V File to Update Details

Step 3. Upload file to create divisions.

Step 4. Click on upload or drag and drop or Click on Load from Workspace button.
Step 5. Select file from your device or Select Workspace and click on Open button.
Step 6. Select Project and click on Open button.

Step 7. Select File and click on Submit.

Step 8. Now you can preview the file.

Step 9. Click on submit to create.

To go back to list of questions click here

2. How to active and update users?
Step 1. Go to Nexa > People & Person > Divisions

Step 2. Click on Active to see all the active users.

13
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1000 m 20

Active Inactive

Active Inactive Deleted

kY% Workspace Type

Step 3. Click on 3 dots beside search bar as shown below.
Cl Search n
CallRoutes  Cystomize Table
Agent Trz Update Details

AgentTrz  Delete Selected

Step 4. Select Update Details.
Step 5. Update the details and save.

To go back to list of questions click here

3. How to inactive and delete divisions?
Step 1. Go to Nexa > People & Person > Divisions

Step 2. Click on Inactive or Deleted to see all the specific details of divisions.

Divisions ()
List of all the divisions,

@38 EIZD

Achive Imactive

Active 38 Inactive 20 Deletad 20

To go back to list of questions click here

Roles object

14
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1. How to create single role?
Step 1. Go to Nexa > People & Person > Roles

Step 2. Click on +Create Role button on top right corner.

File to Update Details + Create Role

Create Single Role

Create Multiple Role

Step 3. Select Create Single Role.
Step 4. Fill in the details and click on submit.

To go back to list of questions click here

2. How to inactive and delete role?
Step 1. Go to Nexa > People & Person > Roles

Step 2. Click on Inactive or Deleted to see all the specific details of the users.

Roles

List of all the Rales.

1000 n 20

Active Inactive

Active Inactive Deleted

? Workspace Type

To go back to list of questions click here

Queue object

1. How to create single queue?
Step 1. Go to Nexa > Contact Center> Queue

Step 2. Click on +Create Queue button on top right corner.

15
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Create Single Queue
Create Multiple Queue
Step 3. Select Create Single Queue.

Step 4. Fill in the details and click on submit.

To go back to list of questions click here

2. How to upload file to create queues from workspace?
Step 1. Go to Nexa > Contact Center> Queue

Step 2. Click on Workspace

Step 3. Upload file to create Queue.

Step 4. Click on Load from Workspace button.

Step 5. Select Workspace and click on Open button.
Step 6. Select Project and click on Open button.
Step 7. Select File and click on Submit.

Step 8. Now you can preview the file.

Step 9. Click on submit to create.

To go back to list of questions click here

Skills object

1. How to create skill?
Step 1. Go to Nexa > Contact Center> Skills

Step 2. Click on Workspace

Step 3. Upload file to create Skills.

Step 4. Click on upload or drag and drop or Click on Load from Workspace button.
Step 5. Select file from your device or Select Workspace and click on Open button.
Step 6. Select Project and click on Open button.

Step 7. Select File and click on Submit.

Step 8. Now you can preview the file.

16
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Step 9. Click on submit to create.

To go back to list of questions click here

2. How to migrate skills?
Step 1. Go to Nexa > Contact Center> Skills

Step 2. Click on Migrate button on top right corner.

Upload CSV File to Update Details 4+ Create Skills

Step 3. Upload file for migration.

Step 4. Click on upload or drag and drop.

Step 5. Locate and select the file you wish to migrate, then click Open.

Step 6. Select Workspace and then select file.

Step 7. Click on Migrate button on bottom right corner.

Step 8. Once the file is migrated you can preview the migrated file and create users.

To go back to list of questions click here

Call Routing object

1. How to upload file to create call routing from workspace?
Step 1. Go to Nexa > Routing > Call Routing

Step 2. Click on Workspace

Step 3. Upload file to create Call Routing.

Step 4. Click on Load from Workspace button.

Step 5. Select Workspace and click on Open button.
Step 6. Select Project and click on Open button.
Step 7. Select File and click on Submit.

Step 8. Now you can preview the file.

Step 9. Click on submit to create.

To go back to list of questions click here

Emergency Groups object

17
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1. How to create single emergency group?
Step 1. Go to Nexa > Routing > Emergency Groups

Step 2. Click on +Create Emergency Groups button on top right corner.

+ Create Emergency Groups

Create 5ingle Emergency Group

Create Multiple Emergency Groups

Step 3. Select Create Single Emergency Group.
Step 4. Fill in the details and click on submit.

To go back to list of questions click here

Scheduling object
1. How to create single schedule?

Step 1. Go to Nexa > Routing > Scheduling

Step 2. Click on +Create Schedule button on top right corner.

+ Create Schedule

Create Single Schedule

Create Multiple Schedules

Step 3. Select Create Single Schedule.
Step 4. Fill in the details and click on submit.

To go back to list of questions click here

2. How to upload file to create scheduling from workspace?
Step 1. Go to Nexa > Routing > Scheduling

Step 2. Click on Workspace

18
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Step 3. Upload file to create Scheduling.

Step 4. Click on Load from Workspace button.

Step 5. Select Workspace and click on Open button.
Step 6. Select Project and click on Open button.
Step 7. Select File and click on Submit.

Step 8. Now you can preview the file.

Step 9. Click on submit to create.

To go back to list of questions click here

Prompts object

1. How to use prompt converter?
Step 1. Go to Nexa > Routing > Prompts > Prompt Migrator

@ Ay Cabvar @ M G
¥ mrcaterEchinntonk =L, arch
izt Home
MNexa Management Prompts
0 Wavage List of al fhe Prompes
1000
- APIX {-4 Contact Cen.. fetive:
£ Prompd Migrator  1VR Prompd Ganeratar
3 Genps [ Routing L LALe
@ Activity
Call Routing ? Workspace Rl
8 Diseciory
Emergency Groups
[ Documents Promgt File
Scheduling
i1 Reports [ Welcome WAy
[ Sllencemiay

Step 2. Select the prompt that you want to edit or update
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mmﬂ._‘u ® O Search Lipgrade Mow ﬂ.
1= Home
Hexa Promgts Upload Frompis
i3 Voyage
(o | Upload Prompt Fiks
B APIX “You can select multiple \WAW Files.
£3 GenOps
[ Activity :
B Directory . 1
£ Cocmnens 1 Click toupload or drag and drop
i Reports ' Upinad WA fie |reco. B0 3000s
& Seltings ,
or
File preview mil be mesibible onca uplosded.
. Cancel
(N cHPaint

Step 3. Go to/ Select the prompt that you want to edit or update

-Mn
wuﬂ(

~ Devicas and drvees (4]
e Lecal Dk G| Local Dk () Mew Yohane (D) Locel Dunk )
{ e =
= Mo Vehurr (02 b 614 B feme of 222G e 7.5 G e of 2008 N 203 GBbee st 11168
-l D) Hew Youme (F)
¥l
- N o W ) G heeel 2068
@ Natwart v

Fle name |

Step 4. Select the prompt that you want to edit or update
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Save to Workspace

£ Genesys & Avaya £ Cisco

+ Add New Workspace

Step 5. Go to/ Select the prompt that you want to edit or update

Step 6. Select the prompt that you want to edit or update
Step 7. Go to/ Select the prompt that you want to edit or update
Step 8. Select the prompt that you want to edit or update

To go back to list of questions click here

2. How to edit prompt?
Step 1. Go to Nexa > Routing > Prompts > Prompt Migrator

Step 2. Select the prompt that you want to edit or update

21
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Step 3. Update Prompts

Prompts
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Fuve Calvar @ £ Ceard
svic sbeancrchinnt cauk 4 Search
@ Home
Mexa Prompis Update Prompts
4 Wayage
m Attached WAV Files 15/150 Preview of “Welcome WAN®
— Weloome WA
Fl AR o -] . . 1_|._.._|.H_|+,_
ZOKE  Ganaas °
&3 GenOps "
Transfer Wik
N 0 1\
B betivity o I0OKE  Geresye o 4
File N
§ Directory Silence WAY e rame
B ke Geems L Walcarme Y
[ Documents
Sllance WAY Prom
i Reports s R Genasys (-] =
Welcome ta CC Analogy.
& Settings Mo car | Hiel ?
Sileroe WAy Eks 2R
B ke Gersyn o
Woard Count Language
10 English
Gendar Artlst
Female Healthcare

(W cxPaint

To go back to list of questions click here

3. How to use IVR prompt generator?
Step 1. Go to Nexa > Routing > Prompts > IVR Prompt Generator

Step 2. Fill Details and click on submit

Ay Cabvar ®

. O Search
avecalvar@oaclientoo.uk

fab Home
Mexa Prompts VR Prompt Generator

@ Vaoyage

0

AP Fill Details Create Prompt
£% GenOps
B Actiity IVR Prompt Generator
Please update following information
[ Directory
& Documents Purpose
i Reports Select
@ Settings Ward Count Language
00,00 Select
Gender Artist
Select W Select

(X cxpaint

Upgrade Mow J;l

Al Suggestions

Can you please prowvide your account
number ar wsarname <o | can look inte
your lssue?

Can pou please provide youwr acoount
number or username so | can look into
wour issue?”

Can you please provide your acoount
number or username so | can look into
wour issue?

Can you please provide your account
number ar username so | can look into
your lssue?

Can you please provide your account
number or username so | can look into
your issue?®

Upgrade Now o
e
w
W
Cancel
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Step 3. Then you’ll move toward choose prompt. Write prompt name and text and click on submit.

e Calvar

avesabearBenciient.couk
@ Home
Nea
i1 Voyage

= APIX

f‘,‘ GenOps

Actlvity

Dacuments

3
& Directory
[}

li Reports

@

Sattings

(™ cxpaint

Q1 Search

Prompls VR Prompt Generator

Fill Detalls Create Prompt

IVR Prompt Generator

Please write prompt bext.

Prompt Name

Select o

Pramgt Text Below or Select From Suggestions

Select

Cancel

Upgrade Maw o

Al Suggestions

Can you please provide your account
number or username so | can lock inta
your issue?”

Can you please provide your account
number or username so | can look into
weaur issue?”

Can you please provide your account
number or username so | can look into

Waur issue?”

Can you please provide your account
number o username so | can loak inta
wour issue?”

Can you please provide your account
number or username 5o | can look into
your issuet”

Your prompt is created.

To go back to list of questions click here
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